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NextSeq Booking Quick Guide 

 
IMPORTANT - Before you start: user approval and password  
 

To use the BIO NextSeq550, PIs/VIPs and superusers need to be approved  and get a 

personal password by the NextSeq Admin. PIs/VIPs must sign a User Contract.  

 

Contact Lisbeth Borbye (lisbeth.borbye@bio.ku.dk).  

 

AN OVERVIEW OF NEXTSEQ BOOKING SYSTEM FEATURES FOR SUPERUSERS AND VIPS. 

 

1. Login 

2. See kit types and prices 

3. Book NextSeq (2 steps) 

 Step 1: Provide VIP, superuser and alias information, select kit 

 Step 2: Select date(s) for run 

4. Booking confirmation  

5. Booking overview and how to cancel a booking 

6. Who to contact if problems 

 

 

Login 

Use your KU login (abc123) and the password the administrator has provided for your account. 
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See kit types and prices 

Select” Kit overview” to see the current kit options and prices. 

 
 

 

Book NextSeq (2 steps)  

Step 1: Provide VIP, kit, alias and superuser information 
Fill in fields with relevant project information (VIP, kit, alias, superuser). To avoid blocking out other 

users please only book, if you are confident that you will need to sequence.  
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Step 2: Select date(s) for run 

Please book (click on date) 1 day for short runs (shown) and 2 days for long runs (300 cycles).  

The example below shows booking of a long run. Please make sure the subsequent date is open. 

When 10-07-2020 is selected the next day (11-07-2020) is also automatically booked. This will show up 

in Bookings. 
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Booking confirmation  

Review booking details in system. Please note that the system provides immediate booking addition 

confirmation and sends an email to the person who is booking and the VIP responsible for the alias. 

 

A. System confirmation 

 

 
 

 

B. Email confirmation(s)  

Please note that in the case of 300 cycles/two days, the system sends email confirmation for both days. 
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Booking overview and how to cancel a booking  

Select “Bookings” to review your bookings. Click on the date to cancel a booking. Confirm your 

cancellation when prompted. For cancellations, we still bill you for the kits unless the kit can be used 

by another user within its shelf life.  

 

 
 

 

Who to contact if problems 

Click “Contact” if problems are encountered and communicate with the relevant contact person. 

 

 


